The Honors Journal

ABT of Virtus Et Umbra
International Business Honor Society of Community, Junior, and Technical Colleges
Canada - United States - Mexico Spring 2011

Highlights from the 2011 Leadership Conference

Over fifty members and advisers of Alpha
Beta Gamma met in Cozumel Mexico on March
31-April 3,2011 for the annual Leadership Con-
ference. The Park Royale resort offered a won-
derful location for the meetings and networking
events. It was also a wonderful opportunity for stu-
dents to explore another country and get a glimpse
into another culture—as well as meet with Alpha
Beta Gammans from across the nation.

Thursday evening was arrival and registra-
tion—and members participated in an ice breaker
activity hosted by the National Student Officers. The
scholarship committee also met to decide on indi-
vidual and chapter awards.

The program (complete program details can
be found on page 4) offered many interesting ses-
sions on Friday and Saturday, but also provided
enough time to explore Mexico. New officers were
elected, the list of new officers can be found on page
7. The event which is always eagerly anticipated,
Saturday evening’s awards ceremony officially
ended the 2011 conference. A complete list of chap-
ter and individual essay awards can be found start-
ing on page 5.

As happens every year, attend-
ees went back to their chapters full of
new ideas and invigorated by the en-
thusiasm and excitement generated by
their peers. New friendships were
formed, old friendships were renewed,
and the wonderful environment of
Cozumel, Mexico was enjoyed by all.
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IF ditor's Note

Greetingsl As another school year draws

to a close we must congratulate all of ourgraduat~
ing Alpl—ma Beta (Gammans and wish them much
luck and success as they begin the adventure of
their futures and start to turn dreams into realitg.
We l’]OPC that our alumni stay in touch and remain
active in our society. Succcssmculgraduates canbe
wonderful mentors to current members and can
hclP to create a vibrant network of ABG mem-~
bers Past, Present and future.

T his is also a time to look over the suc-
cesses of the Pastyearwhich culminated with our
National Leadersl—lip (Conference in beautiful and
exotic (_ozumel, Mexico. Flease take time to read
overthe winning scholarsl—xip essays and contribu-
tions and congratulate the winners. We also can
take great Pridc in the collective accomplishments
of all of our chaptcrs who worked harcfPat the local
campus level and who contributed so much to their

communities. Alpl—xa Beta (Gamma members
have contributed many hours of labor individu-

a"g and as a group to makc our world a bctter

PlaCC.

Thisisalso a good time to thank all of
our advisers who put forth so much effort

Promoting scl—loiarship and ]eadcrship and who

worked ccaseless]g to make Aipha Beta

(Gamma an awesome organization. A sPecial

thank you should goto Dr. Jol—m C]’Iristesen

forhis lcadership of our socicty and to

Bogren without whom Dr. Christesen

Brencla

COUld

not function. Prenda kceps APBG running
smoothlg—?or which we all owe her a debt of

gratitucle!

We l—xoPe that you enjog this issue of

the Honors Jouma/. Fieasc remember that we

welcomc news from a” cha ters—let us i<now

what you are doing (and send Pho’cos}.

ave a great summer.
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LEADERSHIP CONFERENCE 2011

Thursday, March 31
5:00-6:00 Registration & Ice breaker/get acquainted

Friday, April 1
8:00-8:30 Welcome

8:30-11:30 Presentations
Role of National Student Officers - Maria Salvatierra, 2010
Nat’]l Student President

A Crash Course in Sales and Negotiations - Jesse Clayburgh,
Zeta Beta

Friending the Social Network - Danielle Yakovetz, Gamma
Gamma

Parlimentary Procedures Basics - Rebecca Rutz, Beta Tau

Is Yours a Team in Name Only? - Ina Klein, Justin Cohen, Sean
Miller, Andrew Gelston and Walter Ward, Delta

Customer Service on the Front Lines - Liz Faires, Alpha Alpha

Afternoon & Evening Free to Discover Mexico!

Saturday, April 2

8:30-11:00 Presentations
Business Ettiquette - Debora Constable, Alpha Pi

Tips and Tricks for Effective Presentations - John Haley, Chi Zeta
Be The Match - Charlotte Van Eman and Caroline Holland, Chi Zeta

2010-2011 ABG National Service Projects - Liz Faires, 2010
Nat’l Student Executive Committee

Demystifying the Smart Grid - Jean Mixon, Zeta Beta
11:00 Officer Candidates Introductions & Elections

Afternoon Free to Discover Mexico!

8:00 Awards Ceremony
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J Awards and Competitions
LEADERSHIP CONFERENCE 2011

The following pages list the 2011 award winners as announced at the Annual
Leadership Conference. Winning essays are published throughout this edition of the
Honors Journal. Congratulations to all winners!

Ginny Fastje Best Student Presentation Pamela Donahue Award

Award determined by a vote of all students  Presented to the Best Faculty Presenter at the
attending the Annual Conference. Annual Meeting.

"Is Yours a Team in Name Only" by InaKlein,  “Business Etiquette” by Debora Constable,
Justin Cohen, Sean Miller and Walter Ward, ALPHA PI
DELTA

(ALUMNI) “Friending the Social Network™ by
Danielle Yakovetz, GAMMA GAMMA

Continued on next page
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Continued from previous page

LEADERSHIP CONFERENCE 2011

Individual scholarship awards based on essay and achievements
for 2011 were awarded as follows

Sophia Abeles Essay

This competitive essay should concentrate on
the theme of “Learning”.

Patric Packard, BETA OMICRON

Dr. Mary Bone Competitive Essay
Awarded to the writer of the best essay titled,
"What Alpha Beta Gamma Means
to Me".
Caroline Holland, CHI ZETA

Ester J. Cross-Caster Memorial Essay
An essay on the topic "Helping Others".
Liz Faires, ALPHA ALPHA

Francis Cunningham Esq Memorial Essay

Applicants must submit an essay on the
subject "Ethics in Business".

George Flibbote, BETA OMICRON

Keith Ulich Memorial Essay

The essay should detail the concept of
Living Life to Its Fullest.

Chris Baxter, CHI ZETA

Cornelia Blackwell Memorial Essay

The essay is to focus on the Importance of

Teaching Business
Michael Barry, BETA OMICRON

Peter J. Gleason Essay

Applicants must submit an essay on the
subject “Business and the Environment,
Today and in Ten Years.”

Danielle Yakovetz, GAMMA GAMMA

Nathan Ancell Memorial Essay
Awarded to the student who writes the Best Busi-

ness Plan for a new business.
Jon Wakim, BETA OMICRON

Steve Perri Memorial Essay

Awarded to the writer of an essay describing the
Pros and Cons of Being an Entrepreneur

Charlotte Van Eman, CHI ZETA

Paul V. Cunningham Essay
This essay should discuss how the applicant,
through his or her future work, will
ensure a positive contribution to the world.
Nathan Singleton, ALPHA PI

Marc Napolitano Memorial Essay

Awarded to the writer of the best essay which
ponders this theme: The Use of Film and the
Media to Foster Corporate Growth.

Rachael Payne, BETATAU

The Joseph Perry Creativity Award

Awarded to either an adviser or student who makes
a significant editorial contribution to the Hon-
ors Journal.

Maria Salvatierra, ALPHA DELTA

Continued on next page
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Continued from previous page

LEADERSHIP CONFERENCE 2011

Prof C. George Alvey Distinguished
Fellowship Award

To the chapter adviser who emulates the
significant contribution made to Alpha
Beta Gamma by Adviser Emeritus, C.
George Alvey of the Rho Chapter

Linda Bouldoc, CHI GAMMA

Hausman Siegel Distinguished Chapter
President Award

An exemplary president whose tenure would
serve as a model for all Alpha Beta Gamma
officers to emulate

Charlotte Van Eman, CHI ZETA

Zagara Competitors Award
Pesented to an athlete who is also an Alpha

Beta Gamman
Rays Roman, BETA OMICRON

The Honors Journal of Alpha Beta Gamma--Spring 2011

The Professor Steve Graham Memorial Award
Awarded to a student who is nominated by a
faculty adviser. Both must be in attendance
at the Annual Leadership Meeting.
Cheryl Adams-Noyes, BETA OMICRON
& Joanne Unger, GAMMA KAPPA

Eva Bobrow Medallion of Excellence Award
One Alpha Beta Gamman from each chapter
who has contributed in an outstanding
fashion and achieved excellent results for

the chapter.

Cheryl Adams-Noyes, BETA OMICRON
Joanne Unger, GAMMA KAPPA
Charlotte Van Eman, CHI ZETA
Michael Mangosing, ALPHA ALPHA
Miguel Padilla, ALPHA DELTA
Nathan Singleton, ALPHA PI
Diana Fiebiger, DELTA PHI
Theresa Horlsey, BETA TAU
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Photographs pages 1, 4, and 8 provided by Samuel Powers
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What A'lf[m Beta Gamma Means to Me

By Caroline Holland

Ever since | joined Alpha Beta Gamma al-
most two years ago, [ have thought about what
being in a national honor society would mean to
me. Would it mean more popularity among my
fellow students? That I might look smarter? That
my resume would look more enticing to future em-
ployers? 1 was pretty sure that all these things
would happen, but I felt that
they would not make me
look forward to being a
member as much as just
being amember would.

I started out as just
amember for the first two
months, and was a little
surprised that I was even
asked. But I knew the founding members from
having classes with them, and knew that [ would
feel comfortable going to the meetings, so [ agreed
to join. After two meetings, [ was asked to be the
secretary, and agreed right away. I felt like I was
really a part of something, like I was somebody
else other than just another student getting my de-
gree at school. Thad never really been accepted
like this before, not when [ was in grade school,
and it felt really good. It felt better than knowing
that I would have a really nice looking resume to
show to potential employers, even though that was
an added bonus. I was finally an important and
valuable person in the eyes of other people, and I
intended to do the best I could with my new posi-
tion.

When I decided to join Alpha Beta Gamma, |
hoped that it would be an organization that did lots of
different school and community activities and had fun
at the same time. [ was not disappointed. Our chap-
ter has done so many different things, from cleaning up
the classrooms, especially the whiteboards, to having
ateam at the local Relay for Life event. And I have

enjoyed everything we have

done. I am the secretary of a
P, prestigious and community-
¢ ¢! was finally an important
and valuable person in the

eyes of other people...9 9

serving group, and that is the
most fulfilling thing I have ever
done in my life. Even being
older than a lot of the students
I'have class with does not mat-

ser. [ am at an age now where |
look forward to doing things for others and not just for
me anymore. [ have more of a want to participate in
everything and to contribute whatever I can, whereas
I'was not as enthusiastic about joining anything during
grade school or my brief college stint twenty years
earlier.

Over all, I think Alpha Beta Gamma has allowed
me to grow as a group member, and to find a place of
importance outside of myself, and that means more to
me than anything else the organization could ever offer
me. I look forward to at least another year of fun
activities, either helping others in my community or
helping Alpha Beta Gamma get bigger and better than
ever.

One-Minute TIP

Highly successful people focus on what they can control and the choices they
make. They use their time and their energy to get immediate results in their own
corner of the world. Too many people are trying to create beauty while surrounded
by chaos. They are trying to achieve big goals, but their energy is exhausted on
errands, the crisis of the day, or on being busy rather than being productive. It’s very
hard to achieve great things when you’re "majoring in minor things" most of the time!

Philip Humbert Resources for Success!™ © Copyright, 2010 The Philip E. Humbert Group, Inc.
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The Ifnfartnnce af Tenc[»ing Business

By Michael Barry
“Education is not the filling of a pail but the
lighting of a fire.” —William Butler Yeats

At first glance an essay topic such as, The
Importance of Teaching Business, might seem
simple and self-evident. Of course teaching busi-
ness is important- as they say, “we live in an infor-
mation age”- we are immersed in a global economy
where the rate of change is  equaled only by
its increasing com-
plexity. To navi-
gate in this world
necessitates a
broad understand-
ing of the nature of
business: how it is
organized, how it
is managed and
most importantly how it adapts.
Thus the importance of business education is un-
deniable. Accelerations in the demand for an edu-
cated workforce are especially significant in busi-
ness and financial services with the forecasted cre-
ation of an additional 1.2 million new jobs by the
year 2018.1 Yet linger over the topic a moment
more and what becomes clear is that it is not the
importance of business but the importance of
teaching that is its essence.

We live in a cynical age in which it is al-
most too easy to assume that those we encounter
are motivated above all else by their self-interests.
No doubt it was the sort of cynicism that I brought
with me as I rekindled my own educational jour-
ney just a few, short years ago. I had decided to
begin again, though I assumed that [ was going
alone. Yet time and again [ have been struck by
the warmth and eagerness to partner with me that
both my professors and much of the staff have
had to see me through my educational experience.
Furthermore, as [ near graduation and I have con-
sidered the subject more and more in recent weeks,
I'have come to realize that my experiences, though
unexpected, were not unique. Indeed, as we are
informed that Cornelia Blackwell’s career dem-

onstrated her incredible assistance to her students,
Iunderstand that many of us through this process
have come to know our own Cornelia Blackwell.
For me she was my computerized account-
ing professor who mastered the art of working the
classroom, who knew the time to whisper encour-
agement when a troubled look lingered a moment
too long or when to sing public praise when con-
fusion turned to self-doubt.
[ knew Cornelia

¢ ¢We live in a cynical age in  Blackwell again. He was
which it is almost too easy to
assume that those we encounter
are motivated above all else by
their self-interests. 9 9

my intermediate account-
ing professor who played
with the material, turning
itaround for all to see and
reframed it when neces-
sary until he had brought
everyone along. It was why
he hung around a few minutes longer at the end of
class or why his office hours always seemed to
stretch a half an hour more.

More often than I had any right to expect
she has been there when I have needed her most.
Thus, though I never met Cornelia Blackwell,  am
certain that I know what it was like to have been
inspired by her. We, the student’s of two-year
colleges, come with a spark. In many ways it is
what distinguishes us. Many of us have lived in the
world- have succeeded and failed on our own-
and so when we enter school we do so not be-
cause it is the next thing, but rather because we so
desperately yearn to better ourselves. We wish to
learn not just be educated. Likewise, the Cornelia
Blackwell’s of the world forgo the lure of greater
fortune in the private sector because they under-
stand the true importance of teaching, to tend the
eager spark so that it may become a fire.

' Bureau of Labor Statistics, “Occupational
Outlook Handbook, 2010-2011 Edition”. Re-
trieved 24 Feb. 2011. http://www.bls.gov/oco/
0c02003.htm

The Honors Journal of Alpha Beta Gamma--Spring 2011



L=

.| L«"Association of College Honor Societies

-

PRESS RELEASE:

East Lansing, Michigan. Gaye Andersen of Alpha Beta Gamma and employed at University of Phoenix
attended the annual council meeting of the Association of College Honor Societies (ACHS) in Jacksonville,
Florida, February 16-20. Ms Andersen and more than 90 other leaders from honor societies across the
country met to discuss mutual concerns and issues centered on the theme of modern challenges facing educa-
tion and honor societies in the 21 century.

The program provided a variety of sessions and discussions centered on themes of importance and
interest to the attendees. In addition, the ASCHS Board of Directors met in several sessions throughout the
council meeting to discuss ACHS business and directives. Ms Andersen was elected to serve as Vice Presi-
dent on the ACHS Board of Directors.

Kiki L’Italien, senior consultant from DelCor presented ideas on how societies and associations can
connect with member communities through effective communications and social media strategies. A session
on undergraduate research in the humanities was given by Naomi Yavneh, associate professor of Renais-
sance humanities, and Julie Langford, assistant professor of history and leader of the Severan Database
Project, both from University of South Florida. Several leaders of member societies: Martha Zlokovich
(Psi Chi); Chris Evans (Psi Chi); James Froula (Tau Beta Pi), Stephen Loflin (NSCS); Bailey Kasten
(NSCS); and Jerry Rudman (Psi Beta) presided over a session discussing on-line registration and payment.
Mary Ryan, President and Founder of the Washington Internship Institute was the luncheon speaker on
Friday addressing World Class Education: Triumphs, Trust and Talent. Friday’s afternoon sessions included a
presentation on Efficient and Effective Nonprofit Operations given by Bob Harris, who has worked with
thousands of associations and chambers of commerce to focus on operations, board governance and strategic
direction.

Saturday’s sessions included an informative and educational presentation on Protecting Intellectual Property:
Gaining, Losing and Enforcing Rights given by John Kuzenski. Mr. Kuzenski is director of pre-law pro-
grams and associate professor of political science at North Carolina Central University and has served as
general counsel for Pi Sigma Alpha. Kristie Gover, assistant Dean of Students and Director of Retention
Services at Jacksonville University provided an in depth look at the college student of 2020. Pegine Echevarria
who was named one of the 100 Global Thought Leaders on Diversity by the Society of Human Resource
Management was the Saturday luncheon speaker followed by Stephen Loflin who presided over Saturday’s
appreciation luncheon and awards presentation.

Each morning of the council meeting began with round table discussions on a variety of topics of interest
to society leaders.

The Association of College Honor Societies is dedicated to its 69-member council, which builds cohe-

sive communities for national and international honor societies that exhibit excellence in scholarship, service,
and governance. The national office is located in East Lansing, Michigan.
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#al}:ing Others

By Elizabeth Faires

Helping others means doing something with-
out expecting anything in return. Many people
do not understand how easy and satisfying it is to
help others and that it doesn’t take a lot of money
or time.

Telling someone good morning, letting them
into traffic from a parking lot, not passing judg-
ment on people, and just listening are ways to
help others without doing a whole lot. Many times
a smile can mean a lot
to a person who hasn’t
had alot to smile about.

Another way to
help others is to donate
usable items to organi-
zations that help the
needy. Try donating
blood at the local blood
bank or become an or-
gan donor. Picking up
a piece of trash and putting it in the garbage costs
nothing but it helps save the environment and
makes things look nicer. Giving a can of food to a
local food pantry or animal shelter while grocery
shopping can cost as little as 20 cents and you
don’t need to make an extra trip to do nice things
for people and animals you may never meet.

[ try to carry a bag of food and little bags of
dog food in my car and, if I see a homeless per-
son, [ will just hand them the bag of food. This
not only helps the individual but it also helps the
pet, which not only protects this person but gives

¢ ¢Many times a smile
can mean a lot to a person
who hasn’t had a lot to
smile about. %) 9

that person unconditional love. I have also helped a
neighbor by leaving groceries on her porch without
letting her know it was me and she was so excited
because she had run low on food and she didn’t know
how she was going to make it until payday. She talked
about it for weeks and when she had some extra money
she donated food to the local food bank.

Many times, walking around the college cam-
pus, I see people who seem to be looking for some-
thing or someplace they can’t
seem to find. I will go out of
my way to ask them if I can
help them in any way. Many
times the person may not know
exactly what they are looking
for but I try to get them going
in the right direction or [ will
find someone who can help
them. This act of kindness did
not cost me a dime, took only
few extra steps and, delayed my arrival to my destina-
tion by only a few minutes.

As ayoung child growing up in the early sixties in
alow income, single-parent home I was never aware
of'being poor or different from other families in our
neighborhood. There were always family members,
neighbors and friends stepping in to help in some way
either by babysitting, giving us rides to the store or just
helping around the house. 1learned that you do things
to help because you want to, not because you are ex-
pected to.

Facts To Make Life More Fun

The state with the highest percentage of

people who walk to work: Alaska

Every day more money is

Men can read smaller print than women;
women can hear better.

printed for Monopoly than for

the US Treasury.

Coca-Cola was originally green.

The cost of raising a medium-size dog to the age of eleven: $6,400
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The Lost FMM{igm

By Nathan Singleton

I once thought that my own accomplishments
would make me a stronger leader. I believed that
out of my success would flow happiness, fulfillment,
and self-worth. This pattern of thinking bankrupted
me of invaluable time and energy. Even after gath-
ering all the titles, positions, awards, and recogni-
tion I thought I could attain, I continued to feel dis-
satisfied with my performance. I asked myself for
two years, what [ am doing
wrong? I said all the right
words, maintained a pro
fessional wardrobe, kep
a good standing academi
cally, and always strive
to develop the right rela
tionships. I didn’t under
stand the mistakes I was
making and then finally it hit me. My motives were
wrong.

Why was I really overextending myself? Did I
think I always had to be on top? What was it in me
that screamed for perfection? [ wanted to be the
best, even if that meant leaving others behind. This
is what society had taught me and this was the code
Ilived by. I had eaten the fruit from the tree of pride
and ambition. It tasted good for a season, but the
seasons changed and the aftertaste was inexorably
repugnant. [ found myself feeling empty and dis-
gusted. I was sick to my stomach. How could I
continue to live this way? The answer was simple, I
wouldn’t. Iresolved to take my life back from the
world’s system. I wouldn’t be deceived any longer.
I didn’t care what people thought about me. This
was a new beginning, a new journey, a new para-
digm of leadership, and I was in it for the duration.

I began to bend my knee to the needs of oth-
ers. [ started with a mentorship program for young
men. At first, I saw it as a waste of time. These
boys didn’t want to change. They were coming
because their parents told them to. My assumption
would be completely misguided and ill-informed.
These boys surprised me and I surprised myself.
They really wanted to improve their lives. Before I

¢ ¢l am learning to put
others before myself and it
is a freeing experience

indeed. ’ ,

knew it there were fifty young men coming dressed
in suits and ties. These were the same boys that
started attending the meetings in jeans and flip flops.
The mysteries of life were slowly starting to reveal
themselves. What was at the center of this new life?
I was soon to find out.

There was a distinct joy that filled my heart
when I started to put others before myself. Just re-
cently, a gentleman
walked into my office

and told me he needed
some help with a per-

sonal issue. I didn’t

know what he meant by
personal, but [ was in-
terested in finding out. [
asked him how I could be
of assistance. He said he was having a problem with
managing his time and was hoping I could offer
some advice. After speaking with him, I saw a smile
come across his face and then I knew, life was made
for service. Just think about it. We spend all this
time getting degrees, certifications, special training,
and job experience to find a job. Once we are
employed we are instructed to go out and help
people. He walked out of my office and I just sat
there in amazement. Why hadn’t I figured this out
ten years ago? My pride had blinded my vision, my
ambition clouded my judgment. Now my eyes were
open. [ was beginning to taste a new type of fruit
that comes from a heart of compassion, sweet and
satisfying.

I am learning to put others before myself and
itis a freeing experience indeed. Giving your time
and attention to others requires dedication and pa-
tience, but it does have its rewards. Everyone is
looking to help me because [ was willing to reach
out to them when they need me most. This does
not mean that I am perfect or that I help others
expecting something in return. [ know that the ma-
jority of people I help will never cross my path again.
On the other hand, I do know that they will be in-
fluencing the life of someone else. It is a ripple ef-

Continued on page 30
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CHAPTER Spotlight

Alpha Alpha Welcomes
New College President

Dr. Edward Meadows became Pensacola
Junior College’s sixth president on June 1, 2008.
He served seventeen years in the Alabama Com-
munity College System, seven of those years as
president of Ayers State Technical College, and five
years as president of Lurleen B. Wallace Community College. He
also worked ten years in the Mississippi Community College Sys-
tem as an instructor, department chair, and campus chief adminis-
trative officer.

Dr. Ed Meadows earned a Master of Arts and doctorate in
Biology Education from Ball State University, Muncie, IN; Master
of Science in Science Education from the University of Tennessee,
Knoxville, TN; and Bachelor of Science in Biology from Delta State
University, Cleveland, MS.

Meadows is a member of the Florida College System Council of Presidents and serves on the
Policy Steering Committee and the Workforce Policy Subcommittee. He is a member of the Florida
Association of Colleges and Universities (FACU), and a member of the Florida Association of
Community Colleges (FACC).

Locally, Dr. Meadows is a member of the Pensacola Bay Area Chamber of Commerce and
serves as an ex-officio member on the Board of Directors. He also serves on the Center for Innova-
tion and Entrepreneurship (CIE) Policy Board.

Professional affiliations include the Pensacola Downtown Rotary Club; American Association
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An Unexpected Life

By Chris Baxter

I awoke to the sharp screams of terror that
pierce my eardrums to this day. Confused I searched
for clues to help discover the source of commotion.
I watched my father, the serene rock of our family,
frantically pace in an utter panic. The perceived look
of fear in my mother’s face was unprecedented. |
yearned for answers yet lacked the vocabulary to
help me find them. At only
three years old my life was
simple. With all my basic
needs being fulfilled [ never
needed to ask extenuating
questions. The tranquil com-
posed family [ became ac-
customed to had instantly become completely dis-
concerted. The screams were complimented by
cries and the sound of screeching cars rattled my
childish world. My thoughts raced back and forth
in complete disorder. As [ began to tremble, [ was
promptly grabbed and thrown in the car. My mind
turned blank and all I heard was silence.

My younger brother Taylor was born with
the mental retardation called, Williams Syndrome,
an incurable neurodevelopment disorder that affects
.00005 percent of births. Symptoms include a
weakened nervous system, heart defects, mental
disability, and a life governed by hospitals. With
every function Taylor lacks he was blessed with a
unique talent. An indicator of Williams is an overly
communal and highly verbal persona. Taylor has
social skills that inspire everyone he crosses paths
with and has an exceptional ability to easily illumi-
nate an entire room. That chaotic night we almost
lost a personality that can bring a gleaming smile to
a complete stranger’s face on the gloomiest of days.

That night unbeknownst to me Taylor was
diagnosed with Spinal Meningitis. Even more fright-
ening; the doctors gave him a two percent chance
of survival. In what can only be described as an
absolute miracle Taylor not only kept breathing but
became the most inspirational person I know.

Children with Williams have no inherited
racial bias and lack the cognitive ability to foresee
future events. Only aspiring to satisfy current wants
Taylor truly lives in the moment. If he wants some-

Taylor knows no option
but to live life fully.

thing he takes it. If he is thinking something he says it.
However occasionally this will lead to trouble. One
time in a bout of starvation he took a candy bar from
a store without paying. He only thought of his want to
fulfill a basic craving, not anticipating the future unfa-
vorable affects of shoplifting.

Taylor’s charismatic personality has generated
unforgettable events and stories.
I’ve gotten to meet politicians,
entertainers, and professional
athletes. In an extraordinary ex-
perience Taylor was granted a
“last” wish to bring his family to
Disney world. Last month at my
basketball game, during the National Anthem the ste-
reo system abruptly malfunctioned. From the stands
Taylor belted out the rest of the song, in front of hun-
dreds of strangers, with no background music, no for-
mal lessons, and absolutely no hesitation. This sum-
mer when we met Patriots quarterback, Tom Brady,
Taylor bypassed the line, evaded security, eluded
Tom’s extended hand and smothered him with a hug
that brought hundreds of aggressive irritable security
guards to their knees.

Taylor knows no option but to live life fully.
His brain is unable to function any other way. There is
no restraint, simply one constant speed. Influenced
by Taylor’s character, | have been inspired to speak
my mind, reach for my goals, and follow my inner voice.
One year ago as an unemployed college dropout I
lied in bed as Taylor whispered to me “Go for it, be-
cause you can.” Words that enthused me to attend
college, make the deans list and ultimately lead me to
writing this essay.

For one it may be difficult to grasp the con-
cept of not awakening tomorrow, but not for Taylor
because tomorrow truly is not promised. [ often feel
that my alarm clock will go off and I’ll realize that
living with Taylor was a dream. He has brought me
along for the ride of a lifetime. [ know one day the
conductor will ask me to get off this train and I will
with no regrets. For [ am certain that everything spo-
ken was spoken, every situation was experienced to
the pinnacle and each moment was truly lived to the
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COPING with Over-Whelm

e all seem to have too much to do.
It’s easy to feel over-whelmed.

What’s a leader to do?
Failures succumb. They let themselves get

over-whelmed and have the feeling that it’s "too —
much," or that they "can’tdo itall." :
Winners, on the other hand, accept reality. -
Of course you can't do itall! No one could! That’s -
the way life is. You can’t fight it. 2. They Sequence. This is another word for pri-
Winners employ three simple steps,and I oritizing. A few things must be done now, or soon.
highly recommend them. Others must be done, but can wait until tomorrow or

next week, perhaps even until next year. Do the things
1. They say, No! They understand that  of most importance, leave everything else until it’s turn.
some of the have-to's are simply unrealistic and
they say no, even if it would be nice if they could 3. They Focus. Successful leaders do one thing
do them. Some of the things on anyone’s list  atatime, and each individual item, at that critical mo-
simply won’t get done, at least not today. Del-  ment, gets their full attention. When you’re in a meet-
egate or out-source as many things as youcan.  ing that you’ve decided is the most important thing at
When necessary, just say No. the moment, BE THERE! Pay attention. Be alert. Stay
focused.

Copyright (c) 2010, all rights reserved.
www.philiphumbert.com or email to Coach@philiphumbert.com

One-Minute TIPS

If you want to achieve more, spend more time on planning.
Consistent winners always develop a “blueprint” and consult
with their best advisors. They ask lots of questions, and
get good input. They know that with a good “map” or checklist
they can achieve almost any goal that others have achieved.
And, without a checklist, even a simple Thanksgiving dinner
or family outing can easily become a disaster.

To change your life, change your world. Change your personal
environment, the little habits and activities that fill your
time, and your life must (and will!) change for you. Will-
power won’t do it. You are largely the product of your
environment, so make sure your world nurtures the person you
want to become tomorrow even more than the person you are
today.

ilip Humbert Resources for Success!™ © Copyright, 2010 The Philip E. Humbert Group, Inc.




Ethics in Business

By George G. Flibotte

I think the best way to describe ethics in busi-
ness would be to say that there are two ways of
doing business, the right and lawful way, or the
wrong and unlawful way. Ethics is important from
the time a business opens until the time it closes or
goes out of business. It includes everything that
comes with running a business such as how ven-
dors, customers, banks, investors, manufacturers,
and employees are treated. Ethics extends to your
personal life, how
you treat the
people you hang
out with, your fam-
ily, and the people
you may meet in
school, at the department store, grocery shopping,
or even a park. My Grandfather always told me to
do the right thing and treat people the way that you
would want to be treated.

Ifyou hang around people who often steal,
people who break the law, people who take ad-
vantage of other people, than the chances of you
succeeding in business are slim to none. We hear
all over the news how some companies top ex-
ecutives and CEO’s take people’s money and bail
out to make themselves rich putting their employ-
ees’ retirement funds down the drain. This is not
ethical. How would these people like it if it were
done to them? There is too much greed among
business owners today and you just don’t know
who you can trust anymore.

The world’s economy is going downhill fast
and yet there could be enough opportunities out
there for everyone. Businesses need to start help-
ing each other out instead of trying to take over
each other’s businesses to become the only one
out there. It is ok to be competitive but without
other businesses then there is no competition and
it forces you to buy from the one company at their
prices because you can’t buy it anywhere else.
Good ethics is sharing the wealth and working to-
gether to make our economy strong again.

Consumers need to trust in the businesses they
buy products from. When you purchase a new car

¢ ¢l don’t mind paying a little
more if [ am being taken care

of...9 9

you want to believe that you are covered for a cer-
tain period of time. If something goes wrong with
that vehicle, you want to know that Ford, Chevrolet,
Dodge, or wherever you bought it from will stand
behind their promises and make it right. This is how
businesses keep repeat customers. Word of mouth
goes along way and it can bring you down just as
fast as it can make you popular.

Customer service is very important to me;
once [ lose that trust and
the service isn’t there, 1
will move onto another
business which shows me
better customer service.
I don’t mind paying a
little more if I am being taken care of but if the ser-
vice is not there it wouldn’t matter if they were giv-
ing me the best price out there, I would go else-
where. I was once told by a salesperson at a car
dealership when I presented her a trade-in price from
another dealership, that maybe I should go and buy
from that other dealer. The dealership that I bought
from gave me more money than the people who
made the vehicle. Because of this dealership’s good
ethics and customer service, it has become my deal-
ership of choice. Do the right thing, speak to people
like human beings, stay on the good side of the law,
treat people the way that you want to be treated,
and you will be successful in life no matter what you
do.

Good business ethics also involves how a busi-
ness treats its customers. It has been said that the
customer is always right, but I believe that it works
both ways and if you are receiving good ethics from
the business, you should return your good ethics to
them. It pays to be polite, patient, co-operative, and
understanding when you are in the process to pur-
chase anything. I would like to own my own busi-
ness someday and from the ethics that I have been
brought up with, I know that I can be successful in
whatever I decide to do. Even though I feel inside
that [ am a good person, this college experience has
taught me to become even better.
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The Pros and Cons of Being an Entreprenear

By Charlotte Van Eman

Everyone wants to be their own boss; set-
ting your own work hours and having the final say
in important company decisions can be strong
motivators for someone dealing with the drudgery
of'a nine-to-five corporate position. Being your
own boss can be terribly exciting one minute, and
terrifying seconds later! However, not everyone
is cut out to be an entrepreneur. Thousands of
new businesses are started every day. And every

offer a necessary service can foster a strong sense of
accomplishment.

Nevertheless, as we all know, along with the
sunshine we usually see a little rain. While all of these
things may make owning your own company seem
like an easy decision, you must also look at the risks
of operating your own small business. The first and
most obvious is the chance that your business may
not succeed. A good many small businesses never

day, many busi- make it past their
nesses fail. Being first year in op-
yourownemployer M -::(ion. This
comes with many ¢ CAs the boss, you set the work leaves youatrisk
risks and rewards. . . of not only losing
Andwhilebeingin ~ hours, the business environment, and  the time and
charge may be the : : money you have
ideal for many the rules for your organization. % 9 veated: you
people, the pros may also lose the

and cons of such a decision must be considered
before leaping into the great abyss of an entrepre-
neurial endeavor.

The greatest appeal of business owner-
ship to most potential entrepreneurs is the ability
to have the final word in most business decisions.
As the boss, you set the work hours, the business
environment, and the rules for your organization.
As the CEO of You, Inc., you no longer have to
follow orders, rules, and working hours set by
someone else. There is no need to cut through
the ‘red tape’ of a large corporation; the buck
stops with you. You have no need to depend on
those above you to make the company success-
ful. Your business will sink or swim on the merits
of'the decisions you choose to make.

Another great thing about being an entre-
preneur is the excitement that comes from oper-
ating your own business. Knowing that you can
offer a new product or service that no one else
does, or improving on the current business model
used in your field, can be deeply gratifying. Turn-
ing a skill, hobby, or personal interest in your own
business can be very satisfying. Inaddition, know-
ing that you have created a valuable product or

money that others have invested in your company as
well. Then there is the financial insecurity that comes
with being the boss. You are not guaranteed a salary
or benefits; there will always be a long line of credi-
tors and suppliers who will need to be paid before
you can pay yourself. And, at least in the humble
beginnings of your company, you can forget about
having a stable work schedule. You have to be will-
ing to work long, hard, often odd hours to make your
business profitable. In the beginning, you are not only
the boss, but also the secretary, financial officer, IT
guru and janitor until your company takes off. You
must be willing to wear many hats at one time.

To be a truly successful entrepreneur, you
must be committed, creative, motivated, and keenly
focused on the future. But do not let perceived draw-
backs make you fearful of taking the leap into busi-
ness ownership. Ask yourself some honest questions:
Am [ willing to work long, hard hours to bring this
idea to life? Am I willing to shoulder the risks in-
volved to live my dream? Can I admit to myself that
I'may not be cut out for the life of an entrepreneur? If
you can truthfully answer yes to those questions, then
small business ownership may be the right path for
you.
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LGrm’ng: To ,Experience Life &[wmge far the Better

By Patrick Packard

Tomorrow brings the promise of opportuni-
ties that glisten with the feeling of happiness and re-
assurance that everything will be fine. This positive
state of mind was not always a part of my life. It only
came to be when I returned to school and is one of
the many traits that I learned from being a student in
a community college. Unfortunately, [ was unable to
attend college right after High School. My father
needed me to work full time in order to pay rent.
There was no one in
my family who even at-
tended college, so the
thought of going to
school during the nights
after work did not seem
like an option at the
time. It would take sev-
eral years of working at
the same boring job for me to realize that maybe I
needed something more.

My girlfriend who is attending UMass Lowell
supported me by suggesting I go back to school.
agreed and on January of 2009, I started my degree
program at Northern Essex Community College in
Business Management. With my heart and mind open,
I started my first semester with complete focus on
learning all and everything that I could. My very first
lesson that acted as a life lesson came from the least
likely source. While attending a computer applica-
tions course the teacher was discussing grades and
emphasized the
point that “failure
isn’t permanent, that
you can persevere”.
The point set in that
I could not give up,
no matter how hard
it may be regardless
of how discouraging
one grade is, | have
to continue to be-
lieve in myself and
move forward. The
things I learned from

¢ ¢ The power of learning
1s strong and can carry
over into the working
world quite easily. ® 9

that one class became priceless tools that I would use
throughout my whole experience in college. I learned
the ability to use Microsoft Office thoroughly, using
Word for my writing classes and projects. Knowl-
edge of Power Point gave me the ability to create
professional presentations with ease focusing more
on the subject matter than on how to run the pro-
gram. With what I learned from Excel, I have been
able to put together spreadsheets that help me man-
age my own personal fi-
nances while putting to-
gether budgets that enable
me to save for the future.
In one semester alone, I
learned things that I will
carry with me for the rest
of my life.

As school pro-
gressed I found that what [ used to find challenging
seemed to be getting easier. Such as writing a paper,
sometimes I would sit for hours thinking about what I
was going to write. Now within ten minutes I have
already got my first paragraph written. The power of
learning is strong and can carry over into the working
world quite easily. I took an interpersonal communi-
cations class about a year ago and I was working as
a HVAC Maintenance Technician at the time. In class,
we were discussing how to present ourselves to
people in order to make the best impression. I took
this knowledge and applied it to work being as polite
and professional as [ possibly could to the customer
while performing my normal routine of service. The
customer was so happy by my performance that he
made it a point of telling me how great it was that my
employer was able to find such a good worker. It felt
good knowing that what [ was learning in school was
already paying oft by improving my performance at
my current job. At first, I thought I knew all I needed
to know in order to do my job, now I am humbled to
admit that [ know a lot more now than I did before
going back to school. I even have the courage to ad-
mit that as much as I currently know now [ have a lot
more to learn in the years to come.
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A Fleeting Second

By Nathan Singleton
2011 National Student President

As the seconds go by, so does opportu-
nity. All it takes is a second to make an impres-
sion. It only takes a short period of time to lose
an unforgettable experience. Have you ever felt
that you were supposed to do something, but it
was one of those moments where you had to
act instantly or you wouldn’t be able to take ad-
vantage of it? If you have, you will know the
importance of seizing
the opportunity be-
fore it flashes away.

So many times
we are propelled to
do something, some-
thing uncomfortable,
and it’s so hard to tell
yourselfto do it. Not
too long ago, there was a man on the plane sit-
ting next to me. We were traveling back from
Mexico, and his foot was broken. I offered him
the window seat and he gladly took it. As we
prepared to take off, we sat there silent, not both-
ering each other. Once we were in the air, [ took
anap and then woke up about 30 minutes be-
fore we landed. When I woke up, the man and
I started to talk. Towards the end of our con-
versation, I found out that he was coming back
from a missions trip. It just so happened that I
was reading a book about America’s Godly Heri-
tage by David Barton. We automatically con-
nected in a way that only the Lord can describe.
After speaking for about ten minutes, we pre-
pared ourselves for descent.

I sat there beside him and there was an-
other awkward silence between us. I wanted to
pray for him, but I was too embarrassed to ask
himifT could. I sat for the longest two minutes in
the world. I told myself'that I needed to pray for
him, but what would he say? What would he
think? After much deliberation in my mind, I de-

¢ ¢ No matter where we
are or what we are doing,

there will be small win-
dows of opportunitics. % 9

cided that this was a
once in a lifetime oppor-
tunity. I might never see
this man again. So, I
asked him, can I pray
for you? His response
was an immediate yes.
I was relieved. I prayed for him and I saw tears
filling his eyes. I had seized the moment!

Now, I could have convinced myself that the
man sitting beside me would have made it even with-
out my prayers. However, I would have kicked my-
self later wondering what might have happened. The
same is true for all of us. No matter where we are or
what we are doing, there will be small windows of
opportunities. If don’t act quickly, the window will
close and most times you will never get it back.
Whether it’s holding a door for someone, carrying
some luggage for an older woman, giving a compli-
ment to a complete stranger, investing, or something
as simple as saying hello, all these opportunities are
fleeting and in a second they are gone. Will you step
up to the challenge? Take hold of the moment, cap-
ture the seconds, grasp the opportunity, be bold, be
courageous, and most of all be ready to seize the
fleeting seconds of time.
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Transferring = Which School is Right For You?

Members of the Accreditation Council (AACSB)
(Only Schools with at least Bachelors, no MBA only schools)

The American Assembly of Collegiate Schools of Business, an organization of institutions devoted to higher education for
business administrations and management, was formally established in 1916. The membership of the Assembly has grown
to encompass not only educational institutions but business, government, and professional organizations as well, all

seeking to improve and promote higher education for business and working to solve problems of mutual concern.
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Business and The Environment:
Today and in Ten Years

By Danielle Yakovetz

With the threat of energy crisis drawing near,
behaving in an environmentally conscious way to
promote sustainability is seen as the responsible
and even the ethical thing to do. The movement
toward conservation is gaining momentum among
consumers and producers alike. But “going green”
is not always economically efficient for businesses.
Companies must maintain profitability while ad-
dressing these issues. What is better for the envi-
ronment is not neces-
sarily good for the bot-
tom line.

There are several
reasons why reducing
the carbon footprint is
not a simple endeavor
for businesses. First,
buying eco-friendly equipment and materials can
be expensive. Initial costs tend to be higher, even
if costs are lower over time. This investment might
be too risky when a company is not sure they will
remain in business to see the payoftrealized. For
example, an environmentally friendly light bulb
costs three times as much as a standard light bulb.
Though these bulbs last much longer, the initial cost
might be too great. Second, the resulting product
might lose consumer appeal. While many consum-
ers may have a genuine desire to support environ-
mentally friendly companies, when faced with an
eco-friendly product that costs twice as much,
consumers may ultimately let the price dictate their
decision to buy. Consumers also tend to pick and
choose green products based on personal con-
victions that would be extremely hard for a com-
pany to predict. An individual might be willing to
pay more for organic food, for instance, but not a
cell phone that is eco-friendly. Businesses must
assess consumer attitudes and willingness to pay
more, including additional marketing to effectively
advertise what makes the product green. This cre-
ates additional risk and expense.

Today the business world is on the verge of
aparadigm shift—a movement from focusing only

¢ ¢ The amount of electronic
waste, or e-waste, has increased
dramatically in the United States

in just the last few years. 9 9

on what is at hand to a future-facing perspective. Tra-
ditionally, products were considered only in terms of
their functional “lifespan”, from production to disposal.
No regard was given to the waste a product gener-
ated when its functional lifespan had ended. More
companies are now beginning to consider a product’s
entire “life cycle” from the start of one production
phase to the beginning of the next production phase,
and aiming to manufacture goods that produce mini-
mal waste. These ef-
forts, while already
being realized in part,
will become crucial
over the next ten
years to address the
rising volume of elec-
tronic waste gener-
ated each day.

The amount of electronic waste, or e-waste, has
increased dramatically in the United State in just the
last few years. E-waste is the fastest growing cat-
egory of municipal waste reported by the EPA. In
2009, total volumes of municipal waste decreased
overall but this category grew by almost five percent.
Around 40 million tons of e-waste was generated
worldwide and only 17.7 percent of this waste was
recycled (EPA, 2009). Because electronics often
contain materials that are hazardous when inciner-
ated, proper handling of the products is expensive
and the vast majority is still ending up in landfills.
Additionally, some 68 percent of consumers report
“stockpiling” unwanted electronic equipment to be
disposed of at a future time (Irvine, 2010). When
this time comes, will there be enough resources to
safely dispose of'it all?

In addition to eco-friendly packaging, efforts to
reduce e-waste include recycling and reusing com-
ponents that are currently thought of as disposable.
For example, the gold medals at the 2010 Winter
Olympic Games contained 1.52 percent gold recov-
ered from e-waste (Irvine, 2010). Efforts such as
this are just the first step in what will be a big change
in the way electronic equipment is produced and dis-

Continued on page 30
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CREATING a World Class Life

ow does one create a World
HClass Life? What are the skills or
techniques, the values and choices
that lead to personal fulfillment? How do busy
people meet the challenges of life while finding
time and energy for personal peace, for intimate
relationships, for clarity and power? What are the
keys or insights that let some people achieve more
while still living balanced, satisfying lives?
Obviously no one article can address all of
that! But here are some clues that can be ad-
dressed, or at least be listed briefly.

1. Balance between Being and Doing.

The issue is to live in the present, enjoying
each day, while also creating value and achieving
the prosperity we long for. No one wants to "sit
on arock" and meditate while struggling in pov-
erty. And, very few people find ultimate fulfillment
in working long and hard, doing a lot and accu-
mulating possessions but ultimately dying
unsatisfied. The key is finding balance and mean-
ing in our lives.

2. Strategic Goals vs. Spontaneity

Again, the issue is the inevitable tension be-
tween striving to create a future that is fulfilling,
meaningful and satisfying, while enjoying the cre-
ative process every day. Some people are so fo-
cused on "getting there" that they miss the jour-
ney, and that is very sad. Others know the beauty
of a sunrise or have a knack for "smelling the
roses" every day, but fail to achieve their potential
and die with their music still inside them, unshared
and undeveloped.

3. Perfection vs. Settling too easily

The quest to make life "perfect" can be a
frustrating dead-end. Life will never be exactly
the way we prefer, but it is (in a sense) already
"perfect." I[f we too easily accept the annoyances
of life, we end up living with clutter, confusion,
and frustration. But, if we rail against the small

things in life, we end up tilting at windmills and fight-
ing battles best avoided. A GREAT life changes the
things it can, while accepting and making peace with
the things that cannot be avoided.

4. Integrity vs. Fragmentation

A GREAT life is a seamless whole. It is a life
lived without hypocrisy or doubt, but it is also a life
of flexibility, one that adapts to new or changing situ-
ations, that is patient and kind even in difficult cir-
cumstances. Modern life requires each of us to play
many roles and do many things, and this can tear us
apart. We are always trying to "catch up" or please
others. We end up keeping our opinions and prefer-
ences to ourselves lest we be dismissed as "know-it-
alls." A GREAT life finds balance and integrity in the
midst of life's conflicting demands.

A World Class Life is life as it was meant to be
lived. It is the birthright of every human being and it
can be mastered! The challenge is that we are often
unclear about our most important priorities and high-
est aspirations. Too often, we are confused about
who we are and what we want todo with our one
and only, precious life! Sorting this outand mastering
the skills of a GREAT life have never beenmore im-
portant.

Take time to do this. Make the investment.
Make it a priority and determine that, above all else,
you will create and live the life you were born for!

Copyright (c) 2010, all rights reserved.
www.philiphumbert.com or email to
Coach@philiphumbert.com
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The Consumer Driven Market Place
and the World Wide Web

By Rachel L. Payne

In today’s world, shared with cyberspace,
consumers have the power of the Internet at their
fingertips, creating an environment where poten-
tial costumers can become an integral part of their
favorite brands by providing valuable feedback
directly to the manufacturer. Because of the
Internet, consumers are more informed and want
to be heard on various issues, including quality
control, product representation, and recommen-
dations. This can be a powerful tool for a busi-
ness.

Not only is
online advertising
more cost effective
than traditional
methods such as
television commer-
cials or print media,
which both require
specialized equipment, but it can reach a much
larger number of people. And all that is required
isacomputer. With a little computer knowledge,
acompany can create a marketing campaign to
target any number of people. By advertising a
brand on the Internet with a link to a website, a
company can gain a wealth of demographical in-
formation about their customers such as where
they are from; their median income; marital sta-
tus; buying habits; etc. This information will help
to tailor their marketing strategy and get more
out of their advertising dollar. Instead of spend-
ing thousands of dollars on a market research
analysis, which can takes months to compile and
may be irrelevant by the time it is completed, by
utilizing the internet, businesses can get a wealth
of information almost instantly.

Thanks to social networking sites, Face
Book and Twitter posts have become one of the
newest advertising gold mines, allowing word of
mouth promotion to travel all over the world at
the speed of a keystroke. Many companies even
create special promotions especially geared to-
wards their Face Book fans, offering coupons to
everyone who clicks “like” on their face book

¢ ¢ Just like in the wild, the
commercial jungle requires
survival of the fittest. 9 9

page. This creates a list of consumers targeted for spe-
cialized marketing campaigns that encourage them to
invite their friends to like their product as well.

What if a consumer hates a product? By provid-
ing an easy way for consumers to give feedback di-
rectly to a company, good or bad, they will be able to
respond to the needs of their clients. A perfect ex-
ample is Papa John’s Pizza. Their current campaign is
to allow their customers to be their photographers.
They invited customers to upload photos of their fami-
lies enjoying their pizza to their
website. They now run a series
of commercials showcasing the
photos, including one that a dis-
gruntled customer sent in of their
pizza having been turned upside
down in the box, making a mess.
Papa John’s took ownership of
that mistake and publically
apologized, letting the world know that is not how they
do business. I am certain that not only did they keep
that person’s business; they gained more loyal custom-
ers because they showed that they are honest. Con-
sumers are forgiving. We want to support businesses
we can trust and believe in. By utilizing the Internet in
conjunction with other media, Papa John’s showed how
even negative feed back could be used to make their
brand image stronger.

As forms of media have change throughout the
generations from broadside advertisements to radio,
to television and movies and now to the World Wide
Web, it is crucial for businesses to follow where there
potential customers may go. Otherwise, they run the
risk of being left behind. Just like in the wild, the com-
mercial jungle requires survival of the fittest. Businesses
must adapt and change and allow the consumers to
lead the way. To do anything less could cause brand
name extinction!
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Mmmging Mcmey Matters

By Jon Wakim
Note: Due to space limitations, the 2011 Ancell selection cannot be included in its entirety in this
publication. The following pages contain highlights from the award-winning business plan.

Managing Money Matters

Jon Wakim
1 Industrial Way
Salem NH, 03079
(603) 759-3073
12/09/2010

1.0 Executive Summary

www.managingmoneymatters.com

Managing Money Matters is a service company with its headquarters located in Salem, NH. The
company is in the education industry. The service of this company is one that teaches the youth
about how to manage their own financials and shows them the benefits they will reap from being
able to do so. The company offers a service that teaches students something that their schools

are not. Financial management is an area that is lacked by school districts. They do not incorporate
it in as part of their curriculum. Managing Money Matters offers a way for these students to learn
about this important subject and enjoy doing so. The purpose of this company is to give the

youth a sound, fundamental understanding about managing finances at an early age so when

they are the ones making financial decisions for their families and possibly for the nation they will
be fully prepared to make the best decisions.

The benefits that the students will receive from this service are ones that are both tangible and
intangible. They will see the tangible benefit in the amount of cash they have and the amount of
debts they owe. The intangible benefit is the one that they get from being satisfied from learning
something new and something important. Parents will also benefit from seeing their children
learn and get a quality lesson. The benefits that the customer will get from this service are what
really need to be emphasized. Also the quality of service needs to be recognized. Our top notch
staffs are highly educated and skilled teachers. They work with the students in a fun interactive
way that keeps the student engaged and entertained. Our service quality is something that we
boast about and with good reason.

Start-up

$120,000

$100,000

$80,000

$50,000

$40,000

$20,000

Expenses Assets Investment Loans

Continued on next page
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2.0 Company Summary

Managing Money Matters is an educational company based in Salem, NH. The company is focused
toward young adults and will teach them lifelong skills about financial management. The
company will be opened in July of 2011. The company teaches its students in a class room like
environment, but is more laid back and fun than school. This company will be incorporated as an
S corporation and will have about 20 share holders to start. There are no short term plans to
expand much in the short term, but expansion is not out of the question for the next 5 years
perhaps.

The company will focus on a market that has a demand. The services provided by this company
are ones that is new to the industry. This market does not have much competition, but a need
for a company like mine.

The company will be staffed with people who are educated in the field of financials and teaching.

2.1 Company Ownership

The company will need to generate capital fairly quickly and a lot of it. With this in mind the
company will be established as a corporation. The company will be established as an S

corporation as it will have limited share holders and the share holders will mainly be people who
are family and or close to family. These share holders will only lose what they have invested in to
the business if the business does in fact fail. The benefit that will be most helpful is the ability to
avoid double taxation. We will get a corporate income tax as all the profits/losses are passed to the
share holders who will be only liable to pay taxes on income. As the legal terms for S

corporations vary from state to state it will be necessary to meet with a lawyer when filing paper
work.

4 0 Market Analysis Summary

According to studies on the demographic area of Salem, NH, the average family consists of Married
couples with children. Of these couples, the average education level is college grad and the
average income is roughly $77,000. The majority of this area are upper middle class families

living in suburban areas. They like to spend money on things that are going to improve their well
being. With this being said, the area is perfect for a company like this. The market exists because
these people are upper middle class people with quality education making good maoney. They
realize the importance of education and since they have children, they want the children to
succeed. They spend money on things that improve their well being and the company is offering
something that is just that.

4 1 Market Segmentation

The market for education usually reflects location and income level. People that live in the are
usually send their children to the local schools. If they can afford to send their children to a
private school, they usually will because they know that it is a higher guality education. Some
parents may not afford to do this, but their parents (the student's grandparents) are usually
more than willing to spend the money on their grandchildren. Especially if it means better
education. In the Rockingham county region, most families are middle to upper-middle class
families. They spend their money on things that will benefit their well being, such as education. The
elderly demographics for this are show that they also make a considerably good amount of
money annually. This money is also spent on well being, vacationing, and grandchildren. They
also like to invest in stock. With these demographics showing that they are interested in spending
their money in smart ways, the area is great for a company like this.

Table: Market Analysis

Market Analysis

201 2012 2013 2014 2015
Potential Customers Growth CAGR
Parents 40% 3,780 5,292 7409 10,373 14,522 40.00%
Grandparsnts 20% 1,885 2,262 2714 3,257 3,908 19.99%
Students B0% 3,460 5536 B.B58 14,173 22,677 50.00%
Total 45 B9% 9,125 13,080 18,981 27 803 41,107 45 B9%
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Continued from page 13

fect. A boy might help one person, they help some-
one else, and then that person might help two people,
which doubles the impact. If only everyone could
come to the realization that I did at such a young age.
This nation would rise out of the swamps of greed
and turmoil.

Currently, I stand as the president of the Stu-
dent Government Association and our Alpha Beta
Gamma chapter. These positions teach me how to
reach people and overcome challenges. [ now be-
lieve in the saying, “to whom much is given, much is
required.” For there are times when I don’t even have
achance to eat a meal, but I am willing to sacrifice
food for a smile or tears. [ have the awesome oppor-
tunity to reach out to the students here at my campus.
I don’t know how long I will be here, but that’s why
I live every day like it’s my last. Whenever [ am

Continued from page 24

posed. Inthe nextten years, a number of changes
are likely to come about that will affect business and
the environment. Eco-friendly materials will be more
readily available at lower cost; new legislation will re-
quire businesses to reduce their carbon footprint; con-
sumers will be more savvy and eco-conscious, espe-
cially in terms of e-waste. One of the biggest changes
in this time will be smart new technologies that can
turn waste into assets (Irvine, 2010). Instead of pur-
chasing products, consumers may only purchase the
service the product provides—then the equipment will
be returned when the company has new develop-
ments. This puts more responsibility and control in
the hands of the company.

tempted to gripe or complain, life has a way of pulling
me back in and reminding me that someone else is
going through something even more difficult and pain-
ful. Then I resume my day with a humble heart and
grateful attitude.

How will I ensure that my future efforts have a
positive contribution to our world and serve as build-
ing blocks for others to make significant contributions
to humankind? There’s only one thing [ believe can
accomplish that; holding a heart of compassion for
people and always believing they are more important
than yourself. This is the challenge [ am excited to face.
I understand that the best leader must be the greatest
servant. Therefore, [ am striving to become the great-
est servant of my school, in my community, and for
my nation. [ know that its impression will someday
reach the world. Serving others is an occupation that
never loses its impact.

E-waste is predicted to increase 500 percent in
developing countries by 2020 (Irvine, 2010). The e-
waste challenge is an important step in the transition to
a green economy. Ten years from now, business and
the environment may be undergoing an e-revolution.
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Even More Facts To Make Life Fun

Intelligent people have more zinc and
copper in their hair.

The average number of people
airborne over the US any given
hour: 61,000

Q. Half of all Americans live within 50 miles of what?
A. Their birthplace

The first novel ever written on a
typewriter: Tom Sawyer.

The world's youngest
parents were 8 and 9 and
lived in China in 1910.
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